Wolfsberg Group Correspondent Banking Due Dillgence Questionnalre [CEODQ) V1.4

the
Wolfsberg
Grou Financial Institution Name: ]Gwmminl Bark COMERTBANK Joint-Slock Company
P Location {Country) = Republic of , Chishinay MD 2043, Independentel str. 11
The ionnalre Is required to be ed on a Enl ) Lovel. The Financlal Institution should answer the questionnalre at the legal entity level including
Legal
any branches for which the elient bass, products and control model are materially similar to the LE Head Office, This questionnaire should not cover more than one
LE. Each question in the CBDOQ will nesd to be addressed from the perspactive of the LE and on behalf of all of its branchea. If a reaponse for the LE diffars for one
of Its branches, this needs to be highlighted and detalls regarding this difference captured at the end of each sub-section. i a branch’s business setivity (praducts
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
No# | Quastion I Answer

1. ENTITY & OWNERSHIP B e = : §ii
L Full Legal Name Commarcial Bank COMERTBANK Jaint-Stock Company
2 Append a list of foreign branches which are covered

oy k5 GuesSorinaine Appiies to all branches
? Full Lagal {Regisiared) Address Republic of Moldova, Kishinav, MD 2043, Independental str, 11
4 Full Primary Business Address (if diffarent from Repubiic of Moldova, Kishinav, MD 2043, Indspandantsl b, 171

above) : 1 . i
5 Datz of Enthy incorporalion/esiabiishment Date of Entity incomparation 23,05,2001/ establishment D6.09.1881
1 Select type of ownership and append an ownership

chart if available
Ga Publicly Traded (25% of shares publicly raded) Mo
Bal Y, indicate the axchange traded on and licker

symbal
Eb Member OwnedMutual Ho
13 Govemnment or State Owned by 25% or more Na
6d Privately Craned Yes
6 di It'Y, provide details of shareholders or ulimale ’
beneficial owners with a holding of 10% or more k"chm MMF"M""' I
Rezdobarin Vitalll -71.30%
Budagov Miry - 28.70%

T % of the Entity's total shares composed of bearer

sharas
B Does the Entity, ar any of its branches, cperate under |No

an Offshore Banking Liconse (OBL)?
8a IT'Y, provide the name of the relevant branchies

which operate under an OBL

9 Does the Bank have a Virtual Bank License or Mo

provide services only through online channels?
10 Name of primary financial regulalor'supervisory The Mational Bank of Moldewa

authority
1 Provide Legal Entity lentifier (LE[} il available
12 Provide the full legal name of the ulimate parent (if 2 :

different from the Entity completing the DDT) T s chim
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Banking Dus Diligence Quastionnalre (CBDDG) Vi4

13 Jurigdiclion of licensing authorily and regulator of }
ultimate parent https:icomertbank. mdieninformation_disclosure/managemenlphp#i
14 Salact the business areas applicable to the Entity
id4a Relail Banking Yeos
idb Private Banking Mo
idc Commercial Banking Yes
14d Transactional Banking Yes
140 Invesiment Banking No
141 Financial Markets Trading Yes
idg Securilies Services/Custody Mo
14h Broker/Dealer Na
141 Multilateral Development Bank Mo
14 Wealth Managamant Mo
ik Cther [please explain) Deposits, Forelgn cumency ransactions, Documentary operations stc.
15 Does the Entity have a significant (10% or more) Mo
pertiolio of men-resident customears or does It derive
maore than 10% of ils revenue from non-resident
customers? (Mon-resident means cuslomers primarily
resident in a different jurisdiction 1o the location
where bank services are provided)
152 I'Y, provida the top five countries where the non-
resident customers are located.
16 Salecl the closest value:
16a Number of employees §1-200
16 b Total Assetls Babwenn $10 and $100 million
17 Confirm that all responses provided In the above Yas
Saction are represantative of all the LE's branches.
17a If M, clarify which questions the difference’s ralate 1o
and the branchles that this applies lo,
18 It appropriate, provide any additional
informationfcontext to the answers in this section.
2, PRODUCTS & SERVICES ; :
13 Does tha Entity offer the following products and
sarvices:
19a Corespondent Banking Yas
19a1 HY
19ata Does the Enlity offer Corraspondent Banking Mo
services lo domestic banks?
19 aib Does the Enlity allow domestic bank clients to No
provide downstream refationships?
19 ate Dows the Enlity have processes and procedures | yas
In placa to identify downstream rolatonships with
domestic banks?
13 atd Does the Entity offar Gorraspondent Banking Yaz
services to foreign banks?
18 aie Does the Entty allow downsiream ralalionships Yeu
with forelgn banks?
19 a1f Does the Enlity have processes and procedures | ypg
in place 1o identify downstream relationships with
foreign banks?
13 atg Does the Enlity offer Correspondent Banking Ho
services o regulaled Moncy Services Businesses
(MEBs)Money Value Transfer Servicas (MVTSs)?
19ath Does the Enlity allow downsiream relalicnships
with MSBs, MVTSs, or Payment Service Provider
[PSPs)? i
19 a1hi MSBs No
19 ath2 MVTSs Mo
18 a1h3 PSPs Mo
© The Wollsbery Group 2023 Page 2
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Wallsbarg Group Cofrespendent Banking Due Diligence Questonnaire (CBDDG) V1.4

19 ati Does the Entity have processes and procedures | yg
in place to ldentfy downstream relationships with
M5Bs MVTSs/PSPs?
19 b Cross-Border Bulk Cash Delivery No
19¢e Cross-Border Remittances No
19d Domestic Bulk Cash Delivery No
19e Hald Mail Mo
191 International Cash Leler No
19g Low Price Securities No
18 h Payable Through Accounts No
191 Payman! services to non-bank enlilies who may Mo
then offer third party payment services to their
cuslomears?
19011 1Y, please selact all that apply below?
1902 Third Party Paymanl Sarvice Providers No
193 Virtual Assel Service Providers (VASPs) No
194 aCommarce Platforms Ho
ﬁ Qther - Please axplain
19 Private Banking Ma
19k Remate Deposit Capture (RDC) Ma
191 Sponsoring Private ATMs Ma
19m Stored Value Instruments Mo
18n Trade Financa Mo
190 Virtual Assals Mo
19p For gach of the following please state whether you
offer the service lo walk-in customers and il so, the
applicable level of due diligence:
18 p1 Check cashing service Na
19 pla Ifyes, state the applicable lavel of dua diligence | Flease select
19 p2 Wire ranslers Yes
19 p2a If yes, stale the applicable level of due diligence |Dua dilaancs
19 p3 Foreign currency conversion Yas
18 pla I yes, stale the applicable level of due diligence [nie ddinancs
19p4 Sale of Monelary Instruments [™
19 pda if yas, slate the applicable level of due diligence | Plaass sstsc
19 pS If you offer othar services to wall-in cuslomers
please provide more detail here, including
describing the level of due diligence.
18 q Orther high-risk products and services identified by
the Enfity (please specify)
20 Confirm that all responses provided in the above Yos
Section are representative of all the LE's branches.
20a IFM, clarify which questions the diference/s relate to
and the branch/es that this applias to.
Fi] If appropriate, provide any additional
information/contoxt 1o the answers in this section.
3, AML, CTF & SANCTIONS PROGRAMME s ey S A B s
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanclions standards regarding the
fallowing componenis:
22a Appointed Officer with sufficient Yes
22b Adverse Information Screening Yos
22¢ Beneficlal Ownership Yes
22d Cash Reporling Yoo
2e coD Yeos
221 EDD Yes
22g Independent Testing Yo5
22h Parladic Review Yes
2210 Policies and Procedures Yes
2] PEP Scraening Yas
22k Risk Assessmant Yes
21 Sanctions Yas
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22m Suspicious Aclivity Reporting Yes

22n Training and Education Yes

220 Transaction Monitoring Yes

FE] How many full ime employees are in the Enlily's 1-10
AML, CTF & Sanctions Compliance Depariment?

24 Is the Enlity's AML, CTF & Sancbons policy approved |vag
atleast annually by the Board or equivalent Senior
Management Committee? If N, describe your practcs
in Question 28,

Fi Does the Board receive, and 5 Yes
regular reporting on the slatus of the AML, CTF, &
Sanctions programme?

26 Does the Enlity use third parties lo carry out any Mo
components of its AML. CTF & Sanclions programme?

26a 'Y, provide further details

1] Does the entity have a whistieblower policy? Yas

28 Confirm that all responses provided in the above Yes
Section are representative of all the LE's branches

iBa I M, clarify which quesiions the diference/s relatn to
and the branch/es that this applies to.

29 If appropriate, provide any additional

informationfcontext to the answers in this seclion.

4. ANTI BRIBERY & CORRUPTION e b

30 Has the Entity documented policics and procedures | ves
consistent with applicable ABC regulations and
requiremenis to reasonably prevent, detect and
report bribery and comuption?

ET Does the Enlity have an enterprise wide programme | ves
that sels minimum ABC standards?

a2 Has the Enlity appointed a designated officer or Yes
officers with sufficient exporience/expertise
responsible for coerdinating the ABC programma?

EE] Does the Enlity have adequate slalf with appropriale | yes
levels of experiencalexpertise 1o implement tha ABC
programme?

34 Is the Enlity's ABC programme applicable 1o; Third paries acting on bahalf of tha Entity

35 Does the Entity have a global ABC policy that:

ELTY Prahibils the giving and receiving of bribes? This | Yes
includes promising, offering, giving, solicitalion or
receiving of anything of value, directly or indirectly,
Ifimpropedy Intended to influence acion or obtain
an advaniage.

35b Includes enhanced requiremenis regarding Yas
imteraction with public officials?

I5e Includes a prohibition against the falsification of | vas

books and racords (this may be within the ABC policy
or any olhar policy applicable i the Legal Entity)?

36 Doas the Enlity have controls in placa to monfior the | ves
elfecliveness of their ABC programme?

ar Does the Board receive, nssess, and challange regular| Yes
raporiing on the stalus of the ABC programma?

38 Has the Enlity's ABC Enterprise Wide Risk Assessment| Yes
(EWRA) been completed in the last 12 montihs?

38a M, provide the date when the last ABC EWRA was

¥ completed.

39 Does the Entity have an ABC residuai risk rating that | vgs
is the net result of the controls efleclivenass and the
inherent risk assassment?

40 Does the Enlity's ABC EVWRA cover the inherentrisk | ves
compaonents detailed balow;

d0a Poiential liability created by intlermaecdiaries and Yoz
other third-party providers as appropriala
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Woltsherg Group Cosraspondent Dunking Due Diligence Quastionnalrs (CBDDQ) V1.4

40b Corruplion risks associated with the counties and [y
Industries in which the Enlity does business, directly
of hrough intermediaries
b Transaclions, products or services, including hose | yes
that involve state-owned or state-contralled entiies
or public oMicials
40d Corruption risks associated with gifis and Yog
haspitality, hinngfnlemships, charitabile donations
and poliical contributions
4l e Changes in business activiies that may materally |ves
ingreasa the Entity's cormuption risk
41 Does the Entity’s intemal audit funcion or other Yas
indepondont third party cover ABC Policies and
Procadures?
42 Does the Enlity provide mandatory ABC training to:
42a Board and senior Committee Managemaent Yes
42 b 1st Line of Defence Yot
dlc 2nd Line of Dafence fas
d2d 3rd Line of Defance Yos
d2e Third parties to which specific compliance activities | Mo
subject 1o ABC risk have been oulsourced
421 Hon-employed workers as appropriata ™
{contractorsfconsultants)
43 Does the Entity provide ABC training thal is largelad  |yas
lo spadific roles, responsibiliies and activiies?
44 Confirm that all responses provided in the sbove Yes
Saction are representative of all the LE's branches
44 a WM, clarity which guestions the difference/s relate o
and the branchles that this applies io,
45 if appropriate, provide any addiional
information/context 1o the answers in this section.
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
4B Has the Eniity documented policies and procedures
consistent with applicable AML, CTF & Sanclions
regulations and requirements to reasonakly prevent,
detect and report:
468 Money laundering Yes
46 b Terrorisl financing Yes
46 ¢ Sanclions violations Yas
47 Are the Eniity’s policies and procedures updated al | yes
least annually?
48 Has the Entity chosen o compare its pelicies and
procedures against:
48a U.5. Standards No
48 al ITY, does the Enlity retain a record of the results? | ploase select
48 b EU Standards Mo
48 b1 1Y, does the Enfity retain a record of the rosults? | Plaasa select
49 Does the Enlity have policies and procedures bat:
49a Prohibit the opening and keeping of ananymous Yes
and fictiious named accounts
49 b Prohibit the opening and keeping of accounts for | yes
unlicensed banks and/or NBFls
43c Prohibit dealing with other entites thal provide Yas
banking services to unlicensed banks
49 d Prohibit accountsirelaionships with shell banks Yes
49¢ Prohibit dealing with another entity thal provides Yos
services o shell banks
491 Prohitit opening and keeping of accounts for Ho
Section 311 designated entites
40g Prohibit opening and keeping of accounts for any of | yes
unlicensediunregulalad remittance agents,
exchanges houses, casa de camblo, bureaux do
change or monay fransfer agents
49 h Assess the risks of relaicnships with domestic and | vas
foreign PEPs, incuding thelr family and clos
associalas .
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Wollsberg Group Correspondent Banking Due Diligance Questionnalrs (CBDDG) Vi.4

401 Define the process for escalating financlal crime sk | yas
Istuasipotentially suspicious activity identifind by
employoes

49 ] Define the process, where appropriale, for Yes
terminating existing cusiomer rolationships due lo
financial crime risk

49k Define the process for exiting clients for inancial Yag
crime reasons thal applies across the entity,

Including foreign branches and affiliales

491 Define tha process and controls to identify and Yes
handle customers thal were previously exiled for
financial crime reasons if hey seek {o ro-estabiish a
relationship

49 m Dutline the processes regarding screening for Yas
sanclions, PEPs and Adverse MediaMegalive News

49 n Qutline the processes for the maintenance of Yes
internal "watchlisis®

50 Has the Entity defined a risk tolerance stalement or You

similar document which dafines a risk boundary

around thelr business?
51 Doas the Enlity have record retention procedures thal | yes

‘comply with applicable laws?
Eia MY, whal is the retention period? 5 years or more
52 Confirm that all responses provided in the above Yeg

Seclion are represantative of all the LE's branchos

52a M, clanty which questions the diference/s relate io
and the branch/es that this applies lo.

53 Il appropriata, provida any additional

information/coniext to the answers in this section,
B.AML, CTF & SANCTIONS RISK ASSESSMENT = igis
54 Does the Entity's AML & CTF EWRA cover the

Imherent sk components detailed below:

54a Client Yoz

5db Producl Yes

Sdc Channel Yes

S4d Geography Yes

55 Does the Enlity's AML & CTF EWRA cover the

controls effectiveness components detailed below:

55a Transaction Moniloring Yes

55b Customer Due Diligence Yes

55¢c PEP Identfication Yes

55d Transaction Screening Yes

55e Name Screening against Adverse Media™egative | ves
Naws .

551 Training and Education Yes

559 Governance Ve

55h Management informalion Yar

56 Has the Enljty’SMi!_ & CTF EWRA been compleled | ves

in the last 12 months?

56a M, provide the dale when the last AML & CTF
EWRA was completed.

57 Does the Entity's Sanclions EWRA cover the inharent

risk componeants datalled below:

5Ta Cliant YEE

5Th Product Yes

8fc Channel Na
5Td Geography Yes

58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detalled below:

Eda GCuslomer Due Diligance Yas

58b Govemance Yes

58 List Management Yias

sa8d Management Informabion Yo
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Wallsberg Group Correspandent Banking Dus Diligence Questionnairs ([CBODGQ) V4.4

HT) Name Screening Vs
581 Transaction Screening Yag
58g Training and Education Vs
58 Has the Enlity's Sanctions EWitA been compleled in | vos
the last 12 months?
58a WM, provide the date when the last Sanciions
EWRA was complated.
B0 Confirm that all rasponses provided in the abova Yes
Section are representative of all the LE's branchas
60a It N, clarify which quaestions the differencess relate 1o
and the branchies that this applies ta.
(3] W appropriata, provide any additionsl
information/context o the answers in this secton,
7. KYC, CDD and EDD el i b
62 Does the Enlity verily the identity of iha customer? Yes
63 Do the Entity's policies and procedures set oul when | ves
'CDD must be completed, o.g. at the time of
enboarding or within 30 days?
G4 Which of the following does the Enlity gather and
retain when conducting CDD? Select all thal apply:
Gda Customer identification Yas
64 b Expected aclivity Yos
64 ¢ Nature of businessfemployment Yo
Gdd Crwnership structurs Yoz
G4 & Product usage Yes
[TT} Purpose and nature of relationship You
Gd g Source of funds Yes
B4 h Source of wealth Yas
65 Are each of the following identified:
65a Ultimale beneficial ownership fos
65 al Are ulimate baneficial owners verified? Yot
65b Authorised signalories (whare applicabla) Yos
65¢c Key controliers Yes
65d Cther relevant parties Y5
66 Whal is the Entity's minimum (lowaest) hrashold 25%
applied o beneficlal ownership identification?
67 Does the due diligence process resultin cuslomers | yes
recelving a fsk classification?
67 a I, what factorsicriteria are used o delermine the
customer's risk classification? Select all that apply:
67 ai Product Usage Yes
67 a2 Geography Yes
67 a3 Business Type/industry You
67 ad Legal Entity type Yes
67 a5 Advarse Informaticn Yoz
G7 ab Other (specify)
68 For high risk non-individual customars, is a sile visita [vas
part of your KYC process?
EBa IfY, is this at
68 a1 _ Onboarding Yes
68 a2 KYC renawal Na
68 ad Trigger avent Mo
68 ad Otinver Mo
68 ada If yes, plaase specily "Othe”
63 Does tha Enlity have a risk based asprouch to Yous
screening cusiomars for Adversa MadiaMagative
NE\\!S?
69 a IFY, is this at:
69 a1 Onboarding Yoo
59 a2 KYC renewal Yos
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Welisbarg Group Corraspondent Banking Due Diligence Questionnalrs (CBDDQ) V1.4

59 ad Trigger event Yes
70 What is the method used by the Entity 1o screen for Combination of auiomated and manual
Adverse MedlaMegative News?
7 Does the Entity have a risk based approach 1o screening | Yos
cuslomers and connecled partles to determine whether
they are PEPs, or controlled by PEPs?
Ta 'Y, is this at :
71 al Onboarding Vas
71 a2 KYC renewal Yo
71 a3 Trigger event Yas
iz Whal ig the method used by the Entity lo scraon PEPs? | Combination of autemated and manual
73 Does the Entity have policies, procedures and processes | Yes
to review and escalate potential matches from screening
cusiomers and connecled parties 1o delamiine whather
they are PEPs, or conirolled by PEPs?
74 Iz KYC renewed at defined requencies based on risk |yas
rating (Perodic Reviews)?
T4 a If yes, select all that apply:
74 al Less than one year Floase salact
T4 a2 1-2 yaars Yes
T4 a3 3 =4 years Yes
74 ad 5 years or more Fleass select
T4 a5 Trigger-based or parpetual monitonng raviews Yeas
T4 a8 Othar (Please specify) KYC pefiodic review. onca a year for high nisk customers, once In a two years for medium risk
custamess and once in a threa years for low risk customers (of in case of any changes fr all
CULLOMETs),
75 Does the Enlity maintain and roport metrics on current | Yes
and pasl periodic or rigger event due diligence
reviaws?
T8 From the list below, which categories of customers or
indushies are subject to EDD andior are restricled, or
prohibiled by the Entity's FCC programme?
T6a Arms, defence, military Prohibited
T6b Respondent Banks Do not have this category of cuslomer or industry
76 bl IFEDD or resiricled, does he EDD assessmant Yos
contain the elements as sel out in the Wolfsberg
Correspondent Banking Principles 20227
T6c Embagsies/Consulates EDD on risk-basad approach
Ted Exractive indusiries Prohibited
The Gambling customers Prohibited
761 General Trading Companies EDD on risk-based approach
T6g Marljuana-related Enfiies Prohiitad
Téh MESBMVTS cusiomears Always subjact to EDD
761 Non-account customers EDD on risk-based approach
78 ) MNon-Government Organisations EDD on risk-based approach
TEk Non-resident customers EDD on risk-based approach
761 Nuclear power Prohibited
TEm Paymant Service Providers Prohibited
TEn PEPs Always subject lo EDD
Téa PEP Close Associales Always subject o EDD
Tép PEP Related Always subject to EDD
T6q Precious metals and slones EDD on risk-based approach
TEr Red light businesses/ddult entertainmant Frohibied
TEs Regulated charities EDD on risk-basad appreach
TGt Shell banks Prohitded
TEu Travel and Tour Companies EDD on risk-based approach
TEv Unregulaied charities Prohibited
TEw Used Car Dealers EDD on risk-based approach
TEx Virtual Assel Service Providers Prohibited
Téy Cther (specify)
L ftesticiad, provide detalls of tha resuiciion AN rela o0ships with igh s ace possible orly upon the witan permission ofthe hoad of tha
ik
78 Does EDD require senlor business management and/ | Yes
of compliance approval?
2 The Welisberg Group 2023 Page B

CRODO VIS



Wollsberg Group Comresp Dus Quastionnalre [CBODQ) V1.4

TBa Y indicate who pravides the approval; Both
79 Does the Entity have specific procedures for Yos
onboarding entities that handle client money such as
lawyars, accountants, consultants, real estale agents?
(1] Does the Enlity perform an addilional conlrel ar Yes
quality review on dlianls subject to EDD?
&1 Confirm that all responses provided in the above Yes
Saclon are representative of all the LE's branches
81a WM, darfy which questions the differonce/s relate to
and the branchles that this applies to
82 It appropriate, provide any additional
Infermation/context to the answers in this section,
8. MONITORING & REPORTING ph Nl ; Ao Sy
B3 Does the Entity have risk based policies, procodures | Yes
and manitoring processes for the identification and
reporting of suspicious activity?
84 (What is the mathod used by the Entity 1o monitor Combination of automated and manual
ransactions for suspiclous activiies?
Bda Hmanual or combination selecled, specify what Transactions according fo the risk based approach, Transaction monitoring |s sutomated, howsver
fype of ransactions are monitored manually transactions detecled should be reviewed and approved by aulhorized managers before sending
Offica for Prevention and Combating of Maney Laundering
If automated or combination selected, are internal Intemal Systam
B4b syslam or vendor-sourced lools used?
Bd b1 I Vandor-sourced tool' or ‘Bolh' selected, what is
the name of the vendorfool?
B4 b2 When was the tool last updated? Ploasa selact
84 b3 When was tha aulomated Transaclion Moniloring | Fease select
application last calibrated?
85 Dises the: Enlity have regulatory requirements fo bl
report suspicious transactions?
85a If'¥, does the Entity have policies, procedures and | Y&
processes io comply with suspicious transaction
reporting reguirements?
86 Does the Enfity have pollcies, procadures and Yes
processes fo review and escalate matters arlsing from
the monitoring of customer transactions and activity?
87 Does the Entity have a data quality managsment k]
programma lo ensure that complote data for sll
transactions are subject to monitoring?
B8 Does the Entity have processes in place lo respond | Yes
1o Requesl For Information (RF1s) from other entities
in a Umely manner?
2] Dows the Entity have processes in place to send Yes
Requests for Information (RFIs) o their customers in
a timely mannar?
a0 ‘Confirm that all responses provided in the above Yo
Seclion are representative of all the LE's branches
na W N, clarify which questions the difference/s relate o
and the branchies thal this applies io
" I appropriate, provide any additional
information/context to the answers in this section,
9. PAYMENT TRANSPARENCY e T R WL | R b e L ey
92 Daws the Enfity adhere to the Wolfsbarg Group
Payment Transparency Standards?
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Walfsbarg Group Corraspondent Banking Due Diligence Quastionnairs (CBDDG) V1.4

93

Doas the Enlity have policies, precedures and
processas 1o comply with and have controls In place
o ensure compliance with:

FATF Recommendation 16

Yes

93 b

Local Regulations

Yes

PRy

IFY, specify the regulation

riILhr\.w no.308 of 22,12.2017 on prevention and combating money laundering and terrurism

- Regulation on requiremants for prevention snd combating money laundering and tarmorist
financing in the activity of banks No. 200 of 09 Augus!, 2018

83c

I M4, explain

94

Dowss the Entity have controls to support the inclusicn
of required and accurale originator information in
cross border payment messages?

95

Does the Entity have controls 1o suppert the inclusion
of required beneficiary information cross-border
payment messages?

Yes

95a

Y, does the Entity have procedures lo include
boneficiary address including country in cross
barder payinenis?

Yas

96

Confirm that all responses provided in the above
Section are representative of all the LE's branches

96 a

IfH, clarify which questions the differencess 1elale to
and the branch/es Mal this appliss to.

a7

W appropriate, provide any addiional
informaticnicontext 1o the answers in this section.

10. SANCTIONS DR

98

Does the Enbity have a Sanctions Policy approved by
management regarding complfance with sanclions
law applicable to the Entity, including with respectio
its business cenducted with, or through accounts held
atforeign financial institutions?

93

Does the Enlity have policies, procedures, or other
contrels reaspnakly designed to prevent the use of
another enlity’s accounts or services in a mannar
causing the other entity o viclates sanctions
profibitions applicable to the othor entity (including
prohibilions within the ofher enlity's local jurisdiction)?

100

Doas the Entity have policies, procedures or other
contrals reasonably designed to prohibil and/for
detect actions taken to evade applicable sanctions
prohibilions, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in
cross border rangactions?

Does the Enlity screen its customers, including
baneficial ownership information collected by the
Entity, during anboarding and regulady thereafer
against Sanctions Lista?

102

Whal is the method used by the Entity for sanctions
scraening ? F .

Both Aulomated snd Mamzal

102a

i automated' or both automated and manual®
selecind:

102 a1

Are internal system of vondar-saurced tocls usad?

Plaase salact

102 atla

If a ‘vendor-sourced ool or ‘both’ seleclod, what
Is the name of the vendoriool?

102 a2

When did you last lest the eflectiveness (ol fnding
rug maiches) and completenass (lack of missing
data) of the matching configuration of lhe
automated lool? (If 'Other' please explain in
Question 110)

Fleaze solect

103

Does the Enlity screen all sanclions relovant dala,
including al 8 minimum, entity and location
Infarmation, contained in eross border lransactions
agalnst Sanctions Lists? '

Yes

104

What is the method used by the Entity?

Combinafion of amomated #nd mancial
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Saction are representative of all the LE's branclies

105 Does the Enlity have a data quality managomant
programma to ensure thal complete data for all Please selact
transactions are subject lo sancions scresning?
108 Selectthe Sanclions Lists used by the Enlity in its
sanclions screening processes: .
10Ea Consolidated United Mations Securily Council Used for sereening customers and beneficial owners and for filtering transactional data
Sanctions List (UN)
10Eb Uniled Slates Department of the Treasury's Ofice of |Used for sereening custamers and beneficial ownors and for Alering transactional data
Foreign Assats Control (OFAC)
106 c Office of Financial Sanctions Implemantation HMT | Used for screening customers and baneficial owners and for Maring transacional data
(OFSI)
fo6d European Union Consolidated List (EU) Usad for screening customers and beneficial owners and fur fillering transaclional data
106 e Lists maintained by other G7 momber couniries Mot used
106 ¢ Cther (specify) Domsstic and intermal st
107 Wien requlatary autherties mako updalas to their
Sanclions list, how many business days before the
enlily updates their active manual andior aulomaled
screening syslems against: 3
107 a Customer Data Same dav |0 2 businass davs
107 b Transactions Same day 1o 2 business daws
108 Doas the Entily have & physical presence, 0.9, No
branches, subsidiaries, or representative offices
localed in couniriesiregions againstwhich UN, GFAC,
QF5I, EU or GT member countries have enacted
comprehensive jurisdiction-based Sanclions?
103 Confirm that all responses provided In the above Yas
Seclion are representative of all the LE's branches
100a IT N, clarify which questions the difference/s relate to
and the branch/fes that thls applies to.
110 if apprcpriate, provide any additional
information/conlext io the answers in this socton,
11. TRANING & EDUCATION LAl e b 4 v MR PR
11 Does the Entity provide mandalory training, which R :
includes:
Mla ldantification and reporting of ransactons to Yas
gevernment authotties
111b Examples of diffierent forms of money laundering,  [ves
terrorist financing and sanclions violations relevant
for the types of products and services offerad
11e Internal policies for controlling money laencering, | vyes
terrarist financing and sanctions violations
111d bew issues that ocour in the markel, o.g. significant | yeg
regulatery acticns or new regulations
111 Conduct and Culiure Yoz
1111 Fraud Vas
112 I5 the above mandalory training provided to:
112a Board and Senlor Committiee Managament Yas
112b 1stLine of Defence Yas
112e 2nd Line of Defence Yes
112d 3rd Line of Defence Yes
112 e Third parties to which specific FCC aclivities have Het Applieabls
been oulsourced
1121 Non-employed workers (contraclorsiconsullanis) Not applicabln
113 Doas the Entity provide AML, CTF & Sanclions iraining Yas
that is targetad to specific rotes, responsilditiss and
high-risk products, services and aclivitios?
114 Doas the Entity provide customised training for AML, |[Yes
CTF and Sanctions staff?
114a WY, hiw frequenty is training delivered? Annually
115 Confirm that all responses provided in the sbove Yas
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1152 I M, clarify which questions the differenceds relale to

and the branch/es that this applies ta.

116 W appropriate, provide any addifional
information/context 1o the answers in this seclion.

12. QUALITY ASSURANCE ICOMELIANCE TESTING T T b ARt e i T e Ll ks iR i e Tk

17 Does the Enlity have a program wide risk based Yos
Quality Assurance programme for inanclal crime
(separate from the independent Audit functon)?

118 Does the Enlity have a program wide risk based Yes
Compliance Testing process (separate from the
independent Audit function)?

119 Confirm that all responses provided in the above Yos
Section are representative of all the LE's branchas

1198 TN, clarify which questions the difference/s relale o

and the branchies that this applies to,

120 If appropriate, provide any additional
informationleantext to the answers in this section,

13. AUDIT R e e =

121 In addibon to inspections by the govemment Yes

: suporvisorsiregulators, does the Entity have an
internal audit functien, a lesting function or oher
independent third party, or both, thal assesses FCC
AML, CTF, ABC, Fraud and Sanctions policios and
praclices on & regular basis?

122 How often is tha Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the fallowing:

122a Internal Audit Department Yandy

122k External Third Party Yearly

123 Does the internal audit function or other independent
Ihird party cover the following areas:

123a AML, CTF, ABC, Fraud and Sanclions policy and | ves

procodures

123b Enterprise Wide Risk Aszessment Yes

123 ¢ Govemance Yas

1234 KYCICDDEDD and underlying methodalogies Yes

123 e Nama Screening & List Management Yes

12371 ReportingMeatrics & Management Information Yau

123 g Suspicious Activity Filing Yes

123 h Technology ‘fan

1231 Transaction Monitoning Yes

123 Transaction Screening Including for sanclions Yos

123 k Training & Education Yo

1231 Cther (spacify)

124 Are adverse findings from inlermal & exlamal gudit Yas
tracked to completion and assessed for adequacy
and completeness? =

125 Confirm that all responses provided in the above Yos
saction are representative of all the LE's branches

125a i M, clarity which questiens the diference/s relale to

and the branch/es that this applies ta.

126 If appropriate, provide any addibonsl
informationfcontext lo the answars in this saction.

14. FRAUD v R o AR e T

127 Does the Enlity have policies in place addressing Yo
fraud risk?

128 Deoes the Enlity have a dedicaled team responsible  |yes
for preventing & detecting fraud?
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129 Does the Enlity have real ime monlloring 1o dolast | Yes
fraud 7
130 Do the Entity's processes include gathering Yen

addiional information 1o support its fraud contrals, for
exampia: IP address, GPS location, and/or dovies 107

131 Canfirm that all responses provided in the above Yos
section are representative of all the LE's branchon
131 a It N, clarify which questions tha differencels relate Io

and the branch/es that this applies lo.

132 If appropriate, provide any addional
Informaticn/context 1o the answers in this seclion.

Declaration Statement

mmnqummmnlgmmwmmxmj
Declarzlion Slatement (To be signed by Global Head «f Corrospondent Banking or equivalent position hokder AND Group Money Laundering Provention Cfficer, Global Head uf
Aniti- Honey Laundering, Clief Complance Officer, Global Head of Financizl Crimes Compiance OR anuivalent)

Commercial Bank COMERTBANK Jaint-Stack (Financiat inatitution narm.e) is fully committed to the fight agsist fancial crime and makas
evary effort 1o remain in full complance with 88 ipﬂﬂhh hinr.hl crime laws, regulstions and standards in all of the jurisdictions in which it does business amd iolds accounts,

The Firancial Ins@ution underslands tho critcel b‘npnmu!mm efficihve ard susiainable conlrols to combat financial crime in ordar o protect its reputation and 1o mes k3
legal and regulatory cbligations.

Tha Financial Insttulion recognizes the importance of ransparency regarding parties 1o ransactions in internabional paymenils and has adoptedfis commited to adoping these
slandards.

The Financlzl Instiution further certifies it complaa with | s werking 1o eon.ply wih the Wolsberg Comrespondant Banking Principkes and the Wolfsbaerg Trade Finance Princkdzs.
The nfarmation provided in this Wolfsberg CBO0Q wil bo kept current and wi be updsted no less frequanily than svery sighteen montis.

Tha Fhumﬂinmmbn commils 10 fle sccursls supplrental lfermation on a lmoly basis.

Pomholiacelest (Globiz| Hesad of Corrospongaent Banting or aquivalent), certy that | have read ard understood this declaratian, that
Ihe answars provided in this \Woltaberg CBODQ are complate and comect fo my honest belel, and that | am authorised to executs this declaration on behalf of the Financizl
Imsfituiion,
1, MICOLAEY Sergiu £ (MLRO or equivetsn, cergy 1 Ug.anag And ARlgstond this declaration, el the answss providsd in this )
Wolfsberg CEDDQ are camplote and corract /.' I ISt &nd that | aim suthorise: -2k Bl i of the Fisancis hestution,
RADU Alskandru 16.12.2024 / (Sighature & Date)

KICOLAEW Sergiu 16.12.2024 W; f
{Sionature & Date)

/gM
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